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PRINCIPLES OF ACTION

Svicarsko-hrvatska gospodarska udruga / Swiss Croatian Business Association (hereinafter: SCBA) is a non-
profit and non-political association aimed at developing and deepening contacts between the economic circles of the
Republic of Croatia and the Swiss Confederation.

The SCBA's Principles of action determine the good principles of business conduct and provide guidance for the
professional, ethical, and transparent activities of the association and SCBA members with each other, towards
clients, business partners and in relations with state and local authorities as well as all institutions with public
authority.

In their activities, all SCBA bodies and members undertake to adhere to the following principles:

1. Professionalism

All SCBA bodies and members will adhere to international standards of professional business conduct.

In their activities, SCBA members will take care of preserving the reputation of the association and members of the
SCBA.

2. Transparency

All SCBA bodies and members will transparently represent the SCBA and adhere to the goals, objectives and agreed
activities of the SCBA.

In contacts with each other, contacts with other business entities, public and governmental institutions, other business
associations and all other participants, SCBA members undertake to transparently separate the objectives and
agreed activities of the SCBA from the possible individual objectives and activities of SCBA members.

3. Compliance with legal framework and business ethics

All SCBA bodies and members will comply with all applicable regulations relating to the operations of SCBA members
adopted by state or regional or local authorities.

SCBA members will avoid potential conflicts of interest and respect international standards of business ethics in all
their relations with each other, in relations with other businesses, public and governmental institutions, other business
associations and all other participants.

4. Confidentiality of business and personal data

SCBA members undertake to keep confidential business information of other members as well as their business
partners and clients. In business activities they will exchange personal data with due care and exclusively for
permissible business purposes.

5. Relations with public institutions

SCBA members will respect the standards of transparent and anti-corruption behavior in relations with public
institutions and bodies, their employees and officials holding public authority at all levels.

The relation with public institutions presupposes the avoidance of undue influences and the prohibition of the promise
of undue benefits, giving or accepting bribes.

6. Contribution to the community
All SCBA bodies and members will, through their thoughtful and responsible actions, strive to positively contribute to

the sustainable development of the society of the Republic of Croatia, and especially to the business and social
community in their environment.
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NACELA DJELOVANJA

Svicarsko-hrvatska gospodarska udruga (dalje: SHGU) / Swiss Croatian Business Association je neprofitna i
nepoliticka udruga Ciji je cilj razvitak i produbljienje kontakata izmedu gospodarskih krugova Republike Hrvatske i
Svicarske Konfederacije.

Nagela djelovanja SHGU odreduju dobra nacela poslovanja i daju smjernice za profesionalno, eti¢no i transparentno
postupanje udruge i ¢lanova SHGU medusobno, prema klijentima, poslovnim partnerima te u odnosima s drzavnim
i lokalnim tijelima kao i svim institucijama s javnim ovlastima.

Sva tijela i ¢lanovi SHGU u svom se djelovanju obvezuju pridrzavati slijedeéih nacela:

7. Profesionalnost

Sva tijela i ¢lanovi SHGU u svom ¢e se djelovaniju pridrzavati medunarodnih standarda profesionalnog poslovanja.
U svom djelovanju &lanovi SHGU ée se brinuti o oéuvanju ugleda udruge i élanova SHGU.

8. Transparentnost

Sva tijela i clanovi SHGU transparentno ¢e predstavijati SHGU pridrzavajuéi se ciljeva, djelatnosti i dogovorenih
aktivnosti SHGU.

U medusobnim kontaktima, kontaktima s drugim poslovnim subjektima, javnim i vladinim institucijama, drugim
poslovnim udrugama i svim ostalim sudionicima Clanovi SHGU obvezuju se transparentno razdvoijiti ciljeve i
dogovorene aktivnosti SHGU od mogucih pojedinacnih ciljeva i aktivnosti ¢lanova SHGU.

9. Postivanje pravnog okvira i poslovne etike

Sva tijela i &lanovi SHGU pridrzavat ée se svih vazeéih propisa koji se odnose na poslovanje ¢lanova SHGU koje
donose drzavna ili regionalna odnosno lokalna tijela.

Clanovi SHGU izbjegavat ¢e potencijalne sukobe interesa i postivati medunarodne standarde poslovne etike u svim
svojim medusobnim odnosima, u odnosima s drugim poslovnim subjektima, javnim i vladinim institucijama, drugim
poslovnim udrugama i svim ostalim sudionicima.

10. Povijerljivost poslovnih i osobnih podataka

Clanovi SHGU obvezuju se &uvati povjerljive poslovne podatke drugih &lanova kao i svojih poslovnih partnera i
klijenata. U poslovanju ¢e uz duznu paznju razmjenjivati osobne podatke isklju€ivo u dopustene poslovne svrhe.

11. Odnos prema javnim institucijama

Clanovi SHGU postovat ée standarde transparentnog i antikorupcijskog ponasanja u odnosima s javnim institucijama
i tijelima, njihovim djelatnicima i sluzbenicima koji obnasaju javne ovlasti na svim razinama.

Odnos prema javnim institucijama pretpostavlja izbjegavanje neprimjerenih utjecaja i zabranu obecéanja
neprimjerenih pogodnosti, davanije ili primanje mita.

12. Doprinos zajednici

Sva tijela i &lanovi SHGU svojim ée promislienim i odgovornim djelovanjem nastojati pozitivno doprinijeti odrzivom
razvitku drustva Republike Hrvatske, a posebno poslovnoj i drustvenoj zajednici u svom okruzeniju.



